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When Your Boss (or a Loved 
One) Refuses to Accept That 
You’re Actually Injured or Sick
By John L. “Lin” McCraw III, P.C.

If  you’re injured in an accident or you become 
seriously ill, the pain and discomfort can make 
work and daily life intolerable. Unfortunately for 
many, the nightmare becomes even worse when 
an employer or loved one refuses to accept or 
acknowledge your injury or illness, expecting 
you to carry on with your regular duties without 
any consideration.  

Accidents happen every day, impeding the lives 
and productivity of  millions and interfering with 
basic tasks, relationships and daily enjoyment 
of  activities. To their credit, most employers 
do strive to accommodate the needs of  hurt 
workers. However, some cannot or will not see 
past the bottom line. These bosses may be in 
denial – they may refuse to accept the reality of  
your injury. They may ask invasive questions, 
demand excessive proof  that you’re hurt, or 

even threaten termination or demotion, perhaps 
in violation of  Texas or federal labor laws.  

To communicate about your injury effectively 
and get the treatment and respect you deserve, 
follow these steps:

1. Do Due Diligence After the Accident. If 
you’ve been injured in a vehicle, a slip and fall, 
a medical incident, or any other accident, seek 
medical attention immediately. Document what 
happened in detail. Preserve copies of  the police 
report (if  one was written) and any pictures 
of  the accident or injury. Preserve witness 
statements. See a doctor as soon as possible to 
create a medical record of  your injuries. Follow 
your doctor’s instructions. Talk to a qualified 
personal injury lawyer about your next steps.

continued

February, 2016

John L. “Lin” 
McCraw III, P.C.
1504 First Ave.

McKinney TX 75069 

Phone: 972-854-7900
Fax: 972-548-0454

info@mccrawlawgroup.com
www.mccrawlawgroup.com

 “A constitutional democracy is 
in serious trouble if  its citizenry 
does not have a certain degree of  

education and civic virtue.”

~Phillip E. Johnson
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2. Document Your Injury and Limitations. 
Take photographs of  any visible injuries or 
bruises over time, so you have a tangible record 
of  the progress of  healing. Keep a journal 
describing your injuries and how they affect you. 

3. Make Sure Your Family Members 
Understand Your Situation. 

Rather than expect people – even your 
spouse and children – to “get” what you’re 
experiencing, be specific when it comes to 
expressing your pain. Avoid complaining for 
complaining’s sake. Couch your situation in 
terms of  observations, feelings, needs and 
requests. For instance: “honey, when you ask me 
to do the dishes (observation), I felt frustrated 
(feeling), because I need rest right now because 
my back is killing me (needs). Would you 
be willing to do the dishes tonight, instead? 
(request)”
 
4. Be Firm with Your Employer about What 
You Can and Cannot Do, and Make Clear 
Requests.  

Talking with your employer about what 
happened can be intimidating. What should you 
say? What can your employer legally ask you to 
do? Many employers are also unsure of  how to 
react.
• What should you share? You’re not legally 

obligated to tell your employer if  you 
suffered an injury outside of  the workplace. 
However, you do need to speak up if  
your injury will cause you to miss work, 
alter your work pattern, or require special 
accommodations.

• What can your employer ask you? Your 
employer will likely want to know when you’ll 
be back at work and whether you’ll need 
any special accommodations. If  your injury 
caused a disability, your employer is required 

by law to provide special accommodations 
if  you need them. If  your employer or 
colleagues ask uncomfortable questions, 
explain that you don’t want to go into the 
details. 

5. If  a Family Member or Employer 
Won’t Respect Your Limitations, Avoid 
Passively Accepting the Situation, But Be 
Empathetic.  

Having your integrity questioned can seem 
like insult to injury, pun intended. Even when 
presented with medical documentation and 
other irrefutable proof  of  limitations, some 
people will be less than sympathetic and overly 
demanding. 

First off, be empathetic. Your employer, 
colleague or loved one may be scared or 
confused. He or she may have needs that are 
threatened by your injury. For instance, your 
spouse may need help taking care of  your young 
kids. Your lack of  strength could scare her (and 
cause her to lapse into denial) because she has 
no idea how to parent solo. Or your boss might 
– in a kidding-on-the-square way – ask you to 
take on extra burdens, because she needs to 
handle a crush or work and/or because adding 
special accommodations for you would create 
cash flow problems for the business. 

Make an effort to see the other person’s point 
of  view and to express empathy. But don’t be 
a shrinking violet. Speak up. Do not accept 
unreasonable demands or illegal discrimination 
at work. 

First things first, of  course, make sure you 
obtain complete and fair compensation for 
the injuries you sustained in your serious 
accident. Call The McCraw Law Group at  
972-854-7900 for a free, strategic consultation. 
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Your 7th Amendment 
right to trial by jury is 
the right that protects 

all of  your other rights.  
Members of  the firm 
stand resolute in the 

protection of  the right to 
a trial by jury.


