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8 Local Texas Resources for 
People Who Have Been Seriously 
Injured
By John L. “Lin” McCraw III, P.C.

A serious injury can interfere with your work, 
your home life, and your livelihood. Knowing 
where to go and whom to turn to for support 
can make coping with the injury easier and 
less stressful. The following Texas resources 
are available to people who have suffered a 
serious injury, whether from an auto accident, 
a work-related injury, medical malpractice, or a 
traumatic event. 

1. Texas Department of  Insurance (TDI)– 
The Texas Department of  Insurance regulates 
the insurance industry in Texas. If  you have 
a problem with an insurance company due to 
slow payouts, failure to pay, or other issues, 
you can register a complaint with TDI. The 
Department can also help with complaints 
regarding Workers’ Compensation insurance 
administration.  While TDI is sometimes seen as 
ineffective on individual cases, it is important to 
lodge complaints on first party insurance claims 
handling problems because the legislature looks 
to TDI for data when changing insurance laws.

2. Texas Child Protective Services – Child 
Protective Services investigates child abuse 
claims. They also provide family services and 
information concerning child safety in Texas.

3. Texas Department of  Aging and 
Disability Services (DADS) – Elderly abuse 
has been a perennial problem; as the “greying” 
of  the Baby Boomers continues, the potential 
for elderly abuse will increase significantly. 
DADS provides an ombudsman for assisted 
living and nursing home patients, and the 
Department also offers a reporting hot line 
for nursing home and assisted living abuse 
complaints.

4. The Texas Brain Injury Advisory Council 
(TX BIAC) – A division of  the Texas Health 
and Human Services Commission, TX BIAC 
provides resources for people who have suffered 
brain injuries as well as their families. They are 
committed to improving the quality of  life for 
survivors with brain injury.
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“The greatest glory in living lies 
not in never falling, but in rising 

every time we fall.”  

~ Ralph Waldo Emerson
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5. Texas Advocacy Project – Sexual assault 
and domestic violence are some of  the most 
tragic and traumatic events that can occur in a 
woman’s life. Texas Advocacy Project provides 
free legal services to victims of  domestic abuse 
and sexual assault. They also provide help for 
victims of  stalking and dating violence.

6. Texas Attorney General– The civil division 
of  the Texas Attorney General’s office can 
prosecute fraud and other actions authorized by 
specific statutes. If  you have been injured in a 
way that is not economically feasible as a stand-
alone case, the Texas Attorney General may 
be an option to at least help stop the behavior 
that harmed you.  The Texas Attorney General 
also administers a crime victim’s compensation 
act that, in the right circumstances, can provide 
limited financial relief  to the victims of  crime.

7. District Attorney—The local district 
attorney in each county prosecutes criminal 
cases of  all types.  If  you are the victim of  
a white collar scam, the district attorney can 
submit as damages your losses and require the 
criminal to repay the harm caused as a part 
of  the sentencing process.  While recovery is 
often limited and spotty, sometimes the district 
attorney’s office in your county can help.

8. Personal Injury Lawyer – Depending on 
the nature of  the harm done and whether a 
negligent or careless party contributed to your 
injury, a knowledgeable personal injury lawyer 
can be a powerful advocate. He or she can 
also connect you with other relevant resources 
to deal with issues ranging from financial 
challenges to psychological concerns about 
your safety or the safety of  a loved one.  A 
personal injury lawyer can coordinate the help 
from the above listed sources.  For example, 
when a drunk driver causes a serious injury, your 
personal injury attorney can coordinate with the 
District Attorney to preserve evidence that will 

be needed in the criminal and civil case. Close 
cooperation can enhance both cases.

What to Do If  You Have Been Seriously 
Injured in Texas

Whether you suffered a brain injury a horrific 
truck crash, or torn ligaments and tendons in 
a simple car wreck, you need to approach the 
situation strategically. Here are some insights. 

First, obtain qualified medical help ASAP. 
Do not ignore or downplay your symptoms. For 
instance, sports injury and car accident victims 
often fail to take head injuries sufficiently 
seriously. Err on the safe side, and obtain a 
thorough evaluation of  the injury or illness.

Next, collect information from the scene of  
the accident. Be exhaustive, and “over collect” 
potential evidence. For instance, take photos 
of  the scene and of  the injury or injuries. 
Collect names, numbers and other key pieces of  
information from witnesses and those involved. 
Get a copy of  the police report. Preserve all 
medical records and paperwork concerning the 
accident or injury. An attorney can later help 
you sort the truly useful information from the 
less-than-relevant information later on. 

Get help triaging your life after the accident 
or illness. Ask friends and family to help you 
with tasks like shuttling children to school and 
grocery shopping; request help and lenience 
from your employer on work projects; and avoid 
taking on new projects that are not related to 
managing the aftermath of  the accident.

Finally, speak with a qualified personal 
injury attorney as soon as possible, against 
all your other urgent obligations. Our 
experienced team can give you the guidance you 
need to see that justice is done and to obtain fair 
and complete compensation. Please call us at 
972-854-7900.

John L. “Lin” 
McCraw III, P.C.
1504 First Ave. 

McKinney TX 75069

Phone: 972-854-7900
Fax: 972-548-0454

info@mccrawlawgroup.com
www.mccrawlawgroup.com

Your 7th Amendment 
right to trial by jury is 
the right that protects 

all of  your other rights.  
Members of  the firm 
stand resolute in the 

protection of  the right to 
a trial by jury.

With the end of summer comes the beginning of a long Texas tradition.  Yes, it is high 
school football time in Texas.  Like many of you, my family too enjoys Friday night 
football in Texas.  Every Friday students and fans pile into cars, SUVs and (of course) 
pickup trucks and drive all over this state to see their hometown favorites.  While we are 
all aware of injuries that can occur on the field, serious injuries can and do occur off of 
the field as well.  

Bad traffic, long commutes to and from the game, teenage drivers and fatigued 
experienced drivers driving deep into the night all add to the danger.  When you go to 
the game, especially “away” games, be extra careful out there.  Be aware and drive 
defensively.  Enjoy the game and root your hometown heroes on to victory.


