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G 
“Spring is the time of plans 

and projects.” 

~ Leo Tolstoy 

It’s raining. You’re sitting behind the wheel at 
a stop light. You hear the screech from tires 
locking up. In your rear-view mirror, you see a 
car coming toward you, not stopping. You hear 
a deafening noise. Your car launches forward 
as it is struck. Glass then airbags explode into 
the car. You feel pain searing through your 
body. In the blink of an eye, your life is forever 
changed. 

 

Wrecks happen. In fact, they happen all the 
time. In the US, drivers cause six million wrecks  
a year. Many are very grave. The Association  
for Safe International Road Travel reports that 
traffic collisions account for more than 37,000 
deaths annually and 2.3 million injuries. The 
numbers are staggering—and sobering. 

 

Since it is a near-certainty that you’ll be involved 
in some kind of car wreck during your driving 
lifetime, the question is, what’s the smartest way 
to handle it? 

 

Now, there are some things you to do when 
involved in a collision—including some steps 
mandated by law. According to the Automobile   
Association of America, whatever your role 
in an wreck, you should follow a few standard 
post-collision steps. 

 

Right After a Wreck 
 

• Report the wreck if someone has been injured 
 

• Move the car to a safe side of the road, away 
from traffic 

• Exchange information with the other driver 
(name; driver’s license number; home address 
and phone number; insurance company and 
policy number; car make, model, year and 
license plate; passenger names and phone 
numbers) 

 

Call the Police 
 

This is important, even if the collision seems 
minor. It is helpful to have a third party present, 
since trauma can make memory fuzzy. If the 
police are able to send an officer, talk with them 
directly, and remember to record the name and 
badge number of the officer. You can obtain 
a copy of the collision report that the police 
officer takes, assuming that no criminal charges 
are filed relating to the wreck. 

 

Assess the Damage 
 

Whether you are at fault or not, you want to 
assess the damage of both cars. Take photos if 
you can. And try not to feel frazzled. Take your 
time, so you don’t miss anything. This is why it 
is important to be parked somewhere safe and 
out of traffic. 

 

Report the Collision to the Insurer 
 

After a wreck, you’ll need to make an initial 
report of the damage, and then, later, you will 
likely be approached to speak with an insurance 
adjuster. There is not a requirement that the 
injured party or the driver of the vehicle make 
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this initial report. For those subsequent calls 
and appointments, there are some important 
issues to consider. The most important of 
which is, “should I talk to an adjuster at all?” 
Adjusters interviewing witnesses, particularly 
those who may later make a claim against their 
insurance company, are incentivized to conduct 
the interview in a manner that either excuses 
their insured’s responsibility for the wreck 
or attempts to limit or lessen the potential 
recovery. In addition, adjusters are experienced 
at manipulating these interviews and know 
well that person that they are interviewing is  
not aware of just how the interview can later 
come back to haunt them, particularly if their 
injury has long term repercussions. Given the 
knowledge differential between an adjuster and 
a normal person that has been in a wreck, for 
most people it is advisable simply to say that I 
have hired a lawyer who will be in touch about 
the persons injuries. There is rarely any need for 
the adjusters to talk to an injured person about 
their injuries if the injured person is simply 
making a claim to get their car fixed. I find it 
advisable for most people to simply make a 
claim on their own collision coverage and let 
their insurance company deal with the at fault 
person’s carrier for property damage (thereby 
not ever giving that at fault person’s carrier any 
opportunity to harm or limit any claims.) No 
one wants to make a costly financial mistake, 
and I have seen a lot of them made before 
hiring a lawyer. 

 

Consider Getting a Lawyer 
 

Before telling an adjuster about your injuries 
or before accepting any settlement from an 
insurer, realize that the insurer (yours or the 
other driver’s) wants to get the claim settled  
as cheaply as possible—which is not usually  
in your best interest. It is interesting to me to 
note that here in Texas adjusters can call injury 
victims immediately, can take statements, can 
ask questions to limit liability and damages and 
can even settle injury claims without informing 
the victims that they are giving up valuable legal 
rights. After a wreck, lawyers cannot even write 
injury victims a solicitation letter letting them 
know of the dangers of talking to an adjuster  
or negotiating a case on your own. So, it is up 
to the injured person to act, before the injury 
survivor’s claim is impacted. Calling a lawyer 
can be the most important action taken after an 
injury wreck, to preserve the claim. 

Insurance claims can be complicated, 
because they depend on many factors. Is the 
determination of fault clear? Are all damages or 
injuries apparent and easy to assess? The answer 
may be that you just don’t know. A lawyer can 
help you understand the issues and help you 
navigate the sometimes murky legal waters of a 
car wreck. 

 

If you Insist on Doing it Yourself 
 

Words and word choice matters. For instance, 
using the word “accident” is unnecessary and 
may later be used by the defense to excuse fault 
for a preventable wreck. Besides, do you really 
know if the other driver could not prevent a 
wreck? Not normally. Much safer to not use 
the word at all. 

 

Realize that any communication with an adjuster 
can come back to haunt you so; 1) plan the 
“what if ’s” in advance of the call (like, if she 
asks if that is all of my injuries, what do I say? 
Or, if he is pushing me to claim some fault for 
the wreck, how do I react?); 2) Have your part  
of the conversation scripted out in advance; 3) 
Don’t excuse or otherwise limit liability of the  
at fault driver to be socially nice; and 4) Do not 
downplay your injuries to be socially nice. Any 
description of injuries need to be complete. 
Rest assured, that any incomplete description 
of injuries will be used to limit your claims later. 
If you handle your claim and a settlement is 
offered, know and fully understand the terms 
of the release and settlement agreement. I have 
seen indemnity clauses in releases that actually 
led to the injured person have more liability 
than the money received. Not understanding 
every part of the release can put your financial 
freedom at risk. 

 

Do Not Panic, We are Here to Help 
 

It’s important to remember not to panic or 
make rash decisions. No one wants to be 
involved in a wreck. But the statistics tell us that 
it really does happen to almost everyone. So, 
it’s wiser to be prepared for when—not if—it 
happens to you. 

 

If you have been seriously injured in a car wreck 
contact McCraw Law Group. We can walk you 
through the legal issues, the reporting process, 
and help you present your claim in a way to help 
you achieve a better result, more quickly than 
you otherwise would have. 

 

 

 

Hello Spring! 

April is a time of renewed life.  Flowers bloom, 

pollen covers everything, and Spring really gets 

going. If you are like me, Spring is when the yard 

gets some TLC, attics and closets are decluttered, 

and I consider cleaning out the garage. (If I can 

just delay doing something about it for a couple of 

months, then it will be too hot!) As we really begin really can lead to a serious back injury. A sunny day 

to enjoy the outdoors again, please be careful. can lead to a painful sunburn. Plan ahead. Take 

Those boulders in the flower bed weigh more than small bite sized improvements and enjoy Texas. I 

they appear, those rotten logs and brush can easily hope that each of you really enjoys the feelings of 

conceal a copperhead snake, and lifting improperly hope that Spring brings. 

Your 7th Amendment 

right to trial by jury is 

the right that protects 

all of your other rights. 

Members of the firm 

stand resolute in the 

protection of the right to 

a trial by jury. 
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