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You may become a disability customer in the blink 
of an eye. A swerving truck, an icy patch in the 
road, a distracted driver—tiny moments that may 
determine whether you’ll be back in the office 
tomorrow or laid up for weeks in the hospital. 
Disability is a serious problem that impacts our workforce  
and our communities. In fact, it’s estimated that disability 
impacts over 60 million Americans. The majority of people in 
that category (nearly 14%) suffer from mobility problems— 
difficulty walking or climbing stairs. Another ten percent 
of people on disability suffer from cognition problems. Many 
of these are on permanent disability, but what about those 
people who suffer temporary injury and inability to work?  

What is Disability Insurance
This insurance guarantees income when you are unable to 
perform your work duties. Your employer provides it, but 
you must file when you’d like to receive your benefits. It 
kicks in after an initial “elimination period” which can be 
long or short depending on your insurance. This period 
begins on the date of the accident or injury regardless of 
the day you file your claim. 

When You Need It
Disability insurance can be critical if you are injured in 
a car accident because it may be the only income you’re 
able to count on. If your injury leaves you hospitalized or 
on bed rest or even recovering from surgeries, you may be 

unable to complete the duties of your job. Good disability 
insurance can help you get through that rough spot with a 
portion of your income. And this isn’t really an unlikely 
possibility. Over one in four adults will experience a dis- 
ability of 90 days or more before reaching 67. That number 
may initially be shocking, but when you think of accident 
recovery—along with the high rate of accidents in the 
US—it’s not that surprising.   

Types of Coverage
Just as the length of coverage can vary, so can the type.  

➤ Short-Term Disability
Short-term coverage will have a benefit period of two 
years and a waiting period for the coverage to begin of up 
to 14 days. 

➤ Long-Term Disability 
Long-term disability coverage may have a waiting period 
of several weeks to months but provides benefits from more 
than two years to a lifetime. (Source: Insurance Information Institute)

These policies feature two critical consumer protections 
that are key for ensuring continuity of care at a predictable 
price, maintaining your lifestyle and providing peace of 
mind:
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➤ Noncancelable
The insurance company cannot cancel the policy, except 
for failure to pay premiums. You can renew your policy 
annually without the price spiking or benefits being cut. 

➤ Guaranteed renewable
The insurance company must renew the policy with all the 
same benefits. The insurance company cannot cancel the 
policy, but they can raise your premiums. To comply with 
regulations, they must raise premiums across all policy-
holders in your rating class. (Source: Insurance Information Institute)

These finer points about making payments on time or 
when a company can raise your rates are critical to conti-
nuity of care and affordable coverage. 

Other considerations will also affect your coverage and cost:

➤ Options 
You may have the opportunity to buy add-on insurance—
but your company will determine when. 

➤ Benefits Coordination 
Insurance companies can vary the benefits they offer 
depending on the totality of all disability benefits you re-
ceive. Your policy considers how much you receive from 
all your policies combined. An additional policy makes up 
the difference not paid by the others.

➤ Cost of Living Adjustment (COLA)  
Disability benefits change over time to address COLA 
increases as measured by the Consumer Price Index. 

➤ Residual or Partial Disability Rider  
This rider may allow you to return to work part-time and 
collect part of your salary while still receiving partial 
disability payments.

➤ Return of Premium 
The insurance company may be required to refund part of 
your premium if no claims are made for a specific period 
of time as specified by the policy.

➤ Waiver of Premium 
If you have this waiver, you will not have to pay premi-
ums if you are disabled for more than 90 days.
(Source: Insurance Information Institute)

Understanding disability insurance can be the difference 
between riding out the storm and bankruptcy. Knowing 
the basics can get you pointed in the right direction.  
If you have been injured in an accident and are unsure 
what could be compensated, contact The McCraw Law 
Group. We can help by explaining your options. 

One of the favorite things I get to do is to think about and write this column.  I am always looking for ways to help enhance your life and your 
safety.  Recently, my truck tapped out.  After 170,000 plus miles it was time for another vehicle.  Those of you who know me know that I would 
rather get another root canal than shop for anything, but I had no choice.  Fortunately, my wife is better at winnowing the field to a short 
list of choices to replace a white Chevy truck with a little bit newer light colored truck.  She winnowed, we compared and I made offers with an 
idea of cutting a deal on all issues, then driving the truck and if I liked it, bringing a check to finalize the deal.  Simple, right?
Well it is, until you read the fine print.  Buried in contract after contract is what is known as arbitration agreements.  For those of you who 
do not know, arbitration does not allow you to sue in court, with a jury, in the event that the dealer defrauds you the consumer in any way.  
Truck have a salvaged title after a wreck?  Truck have a turned back odometer?  Truck totaled in a flood?  It does not matter because you 
signed away your right to sue in one of the most significant transactions most people have outside of purchasing their home.
Arbitration forces you as the consumer to pay for ½ of the arbitration up front, usually running over $5,000.00 just to pursue your claim as 
opposed to a $235.00 filing fee.  The fact finder is not a jury but an agreed arbitrator.  What happens over time though is that the dealers 
and their lawyers quickly find out which of these arbitrators rule in their favor and who does not.  They object to any “neutral” arbitrator who 
does not favor business in these disputes.  It does not take arbitrators long to realize that if they are truly unbiased, they will not get repeat 
business from businesses in consumer disputes.  Often times the remaining arbitrators have a decidedly business tilt even in the more egregious 
situations.  In short, the consumer is up against it in arbitration.  Rarely, does anything even approaching justice occur for the consumer.
As a result, these arbitration agreements are finding their ways into all types of consumer contracts waiving your 7th Amendment constitutional 
right to a jury trial and insulating those who would defraud.  Well, several of these dealers had these arbitration (Continued on next pg) ➤

Reading The Fine Print
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We’d like to wish a Happy Work 
Anniversary to Rebecca Falcon 

and JoLetta Gates (pictured Left to 
Right). Rebecca is celebrating 

2 years with The McCraw Law Group, 
and JoLetta is celebrating her 
1st Anniversary with the firm. 
Congrats ladies! We couldn’t 

do it without you!

Kudos!Kudos!Kudos!
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ACROSS
3  Red insects with black dots
7  Where are Prince Harry & Meghan Markle living now?
10  Newest member of the Voice?
13  Another name for a rabbit
15  Another name for Primary Election March 3rd
19  When you bring food & blanket to a park & eat under 
       a tree
21  Traditional Irish holiday celebrated March 17th
22  They make honey
23  Loud noise associated with storms
25  Short rainfalls

26  Star of ‘Sex and the City’? ______ Jessica Parker
27  Spring _____ is March 19
28 What you can fly on a windy day 

DOWN
1  Farmers _____ crops in the Spring
2 3rd month of the year
4 Zodiac sign with fish as it’s symbol
5 Small pools of rain
6 Flowers that are yellow & white with a trumpet in 
       the middle
7 Japan’s national flower & means Spring

8 Hold onto your hat, it’s _____ today!
9 Flowers from Holland
11 Protects you from the rain
12 Gives light to help plants grow
13 Daylight Savings time _____ March 8th
14 Home for a bird
16 After it rains, you might see this
17 An adult caterpillar
18 Vacation for kids from school
20 Star of ‘The Big Bang Theory’: Jim _____
24 What chicks hatch from

agreements in their paperwork.  I struck the language and 
these used car dealers would not agree to accept my money for 
their vehicle if I chose to keep my constitutional right to a jury 
trial.  Several have walked a deal over this provision in the 
paperwork, even after orally telling me that there is not an 
arbitration agreement in their paperwork.  
I am telling you this to empower you.  Do not passively give up 
your constitutional right to a jury in advance by signing these 
boilerplate agreements in significant transactions unless you 
really want arbitration.  If you do, and you are defrauded, there 
may be practically very little that you can do to fix the problem.  
Know your rights and do not be sheep waiting to be sheared.

 ~ Lin McCraw

Feelin’ lucky enough to fill 
in all the answers? Grab a 
pen, get busy & have fun!

Crossword answers - ACROSS: 3-Ladybug, 7-Canada, 10-Nick, 13-Bunny, 15-SuperTuesday, 19-Picnic, 21-St.Patrick’sDay, 22-Bees, 23-Thunder, 25-Showers, 26-Sarah, 27-Equinox, 28-Kites  DOWN: 1-Plant, 2-March, 4-Pisces, 5-Puddles, 6-Daffodil, 7-CherryBlossoms, 8-Windy, 9-Tulips, 11-Umbrella, 12-Sun, 13-Begins, 14-Nest, 16-Rainbow, 17-Butterfly, 18-SpringBreak, 20-Parsons, 24-Egg
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Shout
Outs

              McCraw Law Group is an 
exceptional firmand I could not ask 
for more than what I received with 
their services. All of their staff, from 
the clerks to the attorneys, were 
extremely helpful and caring and con-
stantly asked me if I needed anything 
or if I had any questions or concerns. 
If you need to have someone on your 
side and trust them to have your best 
interests in mind, I would place that 
trust in The McCraw Law Group. 
Would I recommend them to my 
friends and family? I would without 
a doubt. Would I like to have them 
on the other side of a courtroom and 
going against them? Absolutely Not. 
To the staff that handled my case, I 
greatly appreciate all of your work 
and the result speaks for itself. 
Thank you!
                               ~ Michael T.

             From the very first meeting 
with The McCraw Law Group we 
were treated with respect and care. 
They were so helpful is trying to speed 
things up. We all know that when 
you have a lawsuit against some one 
there will be problems. This group of 
lawyers were very attentive and knew 
how to get what we needed. I will call 
them again if anything comes up that 
I need a lawyer.
                            ~ Mary T.


