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(Continued on page TWO)

How COVID-19 Will Affect 
Personal Injury

The coronavirus global pandemic is affecting every part of 
our lives, from daily childcare to our retirement investments. 
And yet, in many ways, normal life persists: dogs need to be 
walked, groceries need to be bought. We may even have 
to use our cars. And that opens us up to the possibility of 
an accident. 
But what do we do if we’ve had a car accident during this 
time of crisis?

Medical Attention is Still Important
While hospitals and doctors are currently inundated with 
coronavirus cases, it’s still important—for your health and 
your personal injury case—to seek medical treatment. It’s 
essential that you document your injury at the time of the 

accident and, if it applies, your treatment and recovery plan. 
You may be prescribed physical therapy or complementary 
medical treatment. At this time, many doctors are practicing 
virtual medicine or telemedicine (by phone). These out-of-
the-ordinary treatment options are being covered without 
charge by most insurers during this time of crisis. What’s 
important in terms of your personal injury lawsuit is seeking 
and documenting treatment, including virtual. 

Document, Document, Document
This is always important but especially so at a high-tension 
moment when doctors may not be immediately responsive, 
call centers for insurance companies are reduced and many 
other distractions are bombarding us every day. Be sure
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to take note of when you’ve called with questions. Keep 
copies of your emails and all billing. Clarity of labeling and 
filing now will pay off down the road when you need to see 
where you left the conversation with the insurance agent or 
the physical therapy referral. 

Dealing with Insurance
Similarly, insurance companies may be short-staffed. It may 
take significantly longer to have an agent assigned and they  
may be stretched thin. It’s critical to consult an attorney before 
talking to any insurance company to understand your rights 
and make sure you’re being treated fairly.

Medical Procedures & Lawsuits May Face Delay
As coronavirus cases flood emergency rooms, most hospitals 

are prioritizing these cases and delaying any non-essential 
surgeries. That may affect not just your recovery timeline 
but also knowing the final monetary amount you may be 
seeking in your car accident lawsuit. But the courts aren’t 
moving any faster. In order to slow the community spread 
of the virus, most state courts, including those in Texas have 
paused operations temporarily. 

Remote Representation
It’s key in these times when we are trying to limit personal 
contact to curb the spread of the coronavirus. That is why 
The McCraw Law Group has implemented free virtual 
consultations for new and existing clients. Working with 
our team via phone or video chat is wisest at this time.   

If you have been injured in an accident and are unsure what could be compensated,
contact The McCraw Law Group. We can help by explaining your options.

(Continued from page ONE)

Don’t rub your eyes too hard - it’s not your vision!  Our April Unscramblers have been intentionally 
twisted around and now you get to un-twist em’.  All of the words have a little something to do with 
this month, so put on your bunny ears and unscramble away!
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The World Has Changed
   “How the world has changed.  First of all, we at The McCraw Law Group hope that each of you is safe and well supplied as the COVID-19 crisis deepens and broadens.  Please be safe, take care of yourselves and others in your zone of influence.  Many of you know that first responders have a special place in our hearts at The McCraw Law Group.  We have an annual $1,000.00 scholarship for first responders, their family members and others especially affected by first responders seeking additional educa-tion.  During this time of crisis, the front line troops fighting for us include not only our medical professionals, police and fire, state and national guard; but also grocery workers, truck drivers, drug store operators, restaurant workers and a host of others whose knowing sacrifice makes us safer.  Lift them up.  Thank them.  Tip them and encourage them.  We are truly all in this together and we will rise or fall together.   Here at The McCraw Law Group, we are taking all CDC precautions and are obeying all county and city orders.  Because we consistently strive to improve our service, we went paperless in 2019 for our client files and finished converting all intake paperwork and setting up e-signatures early this year.  When we saw this storm on the horizon in January, we beta tested everything to insure that we could undertake most client func-tions, including hiring our firm, completely remotely.  Am I glad we did.  In spite of the COVID-19 challenges, we can meet with you remotely; sign all necessary paperwork and begin processing your claim.  When the case is complete we can finalize the settle- ment and make all payments without our clients having to come in and live sign a thing, unless of course they wish to do otherwise.  In addition, we finished enabling our entire team to work 100 percent remotely.  While we always had some employees who could operate remotely, now everyone has those capabilities.  The bottom line is that we are here for you and ready to help you even in this challenging time.   The world has changed.  When this crisis subsides, this firm will be in a better place having stretched ourselves.  As a people, we will find that we too have stretched ourselves. We have been reminded to care for our neighbors, our elderly, to be more involved in teaching our children and to remain “in community” even as we have had to physically distance ourselves from each other.  I am optimistic.  Americans have always risen to the challenge of their generation.  This is our challenge.  Together we will meet it.”                                                                                                    ~ Lin McCraw
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Answers to the Unscramblers:  Umbrella; Easter; Tulips; Butterflies; Lily; Hatch; Showers; Decorate; Bunny; Surprise; Earthworm; Sunshine; Daisies; Chocolate; Jellybeans; Chicks; Happy; Egg Hunt; Cottontail; Ducks

         The staff at the McCraw law group are second 
to none. They are intelligent and hard working people 
that will do their best to make sure you are set to recover 
physically, emotionally, and financially from any injury. 
Thank you so much!!               
                                              

   ~ Justin H.  

         Everyone at this office is incredibly easy to interact 
with. From day one when I stepped in the office to the 
day I received my settlement. If I am ever in the need 
again for an attorney I will be at their door again.
               
                                              

~ Alicia E.  

         I came to McCraw Law group two years ago after being hit 
by a semi truck and the driver and their insurance were denying 
liability. I was injured and my car was totaled and I was stuck 
filing on my personal insurance and was going to be out of pocket 
for thousands in medical bills, let alone the time I missed from my 
heavily commission based job. 
After the other drivers company denied liability I thought I should 
just give up, but then a friend recommended McCraw Law. I met 
with Charlie and without hesitation he took my case and began 
fighting for me. He warned me the process would be slow especially  
due to the specifics of my case, it wasn’t an easy on. While the process 
took time, I never felt lied to or lead on by the firm. Finally after two 
years of never letting my case drop we won a substantial settlement. 
With my settlement I can pay off medical debt and be back in a 
position for my family to buy a home this year. None of this would 
have been possible without McCraw Law! I am forever thankful 
to them!                 ~ ChristiAnne G.  
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