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(Continued on page TWO)

Is Lockdown keeping you from 
Medical Care after a Car Accident?
In these times of a global pandemic 
caused by the coronavirus, we are all 
trying to maintain social distancing. 
With 90% of Americans staying home 
during this crisis, most people are stay-
ing in place. And the results have been 
dramatic in some places with “safer at 
home” ordinances reducing traffic 
accidents by as much as half. 
But in many ways, this time of crisis is 
exactly when accidents are likeliest to 
happen. If you’re an essential worker, 
you’re working long hours and getting 
behind the wheel tired and frazzled. 
Regardless of our personal circumstances, 
we all need to get in the car for essential 
errands, to help family, to shop, and even 
to clear our heads. And what if the un-
thinkable happens when you’re out on 
the road? What if you get in an accident 
that requires medical care.

Seek Treatment if You are Injured
The bottom line is not to let the current situation change your 
reaction to an accident. If you are injured, you must seek 
medical treatment. Now, current circumstances may change 
what that looks like. Many doctors are “seeing” their patients 
via video chat or by phone. They can help you determine 
whether you need to go in to see someone in person.  

Going to the ER or Urgent Care Facility
Many hospitals are handling regular treatment separately 

from coronavirus treatment. Some hospitals are seeing 
patients in different locations than their coronavirus cases. 
They may have a triage center where they send one group 
of patients or the other, keeping safe distances between the 
two. Smaller urgent care facilities may be able to see patients 
more quickly and also may provide more options for isolat-
ing in an individual room.

Embrace Telemedicine
Many medical providers are offering telemedicine services at 
this time of the coronavirus pandemic. That means that even 
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doctors who never provided it before are coming online. 
Don’t assume your doctor hasn’t. And if they haven’t, 
consider investigating other telemedicine services. 

Bottom Line: Do Not Delay Medical Attention
Most importantly, if you think you have been injured in a car 
accident, you mustn’t delay treatment. Explore your options 
and see how you can keep your risk low while still attending 

to your injuries. Ignoring them may be a decision you come 
to regret down the road. 
As always, track your appointments and treatment costs 
as closely as you can during this time. Insurers will not 
be above looking for a way to avoid covering medical 
treatmentso documenting your experience may be critical 
to recovering expenses. 

If you have been injured in an accident and are unsure what could be compensated,
contact The McCraw Law Group to set up your free phone or virtual consultation.

(Continued from page ONE)

Having seen the reaction of insurers to a number of “crises,” 
both real and imagined, it did not surprise me to read an 
op-ed by the CEO of Chubb Insurance in the Wall Street 
Journal.  In the piece, the CEO seems to foreshadow what 
we need to expect from an industry that routinely delays 
and denies claims on the insurance policies people have 
purchased to mitigate risk of a large loss.  The insurance 
executive argues that “excessive” insurance litigation in the 
face of the COVID-19 pandemic will hurt the economy.  I 
have seen this argument recycled every time the industry has 
to pay on promises it has made to individuals and businesses.
Chubb insurance is a large commercial carrier marketing 
itself as a business insurer, providing insurance for all types 
of company needs.  A common type of coverage is what is 
known as a business continuation policy.  It provides cover-
age in the event that the company cannot continue function-
ing for reasons negotiated in the insurance contract.  One 
common coverage clause is in the event that the business is 
shut down by governmental declaration of an emergency. For 
those of us who have seen the denials for property damage 
after hurricanes, this pattern is foreshadowing and ominous.  
Knowing that the insurance company is likely to have a lot 
of exposure, the industry is attempting to change opinion 
and laws to favor them if and when their insureds are forced 

to file lawsuits and litigate to have claims on their policies 
paid.  I agree when he said that lawsuits are not the answer.  
The answer is for legitimate claims to be timely and 
correctly paid.  Failing that, a lawsuit is a business owner’s 
only choice.  
The insurance company alone determines if a lawsuit is 
necessary to pay legitimate business interruption claims.  
The posture of Chubb’s CEO worries me because it pre-
supposes that legitimate claims will be filed, delayed or 
denied without reason, and lawyers will have to file suit to 
collect.  The argument that this is bad for the economy does 
not take into account that when businesses are unable to 
timely collect in the event that they insured against occurs, 
it is often catastrophic to those companies’ ability to stay in 
business and keep their workers employed.  In short, denied 
legitimate claims are worse for the economy than forcing an 
insurance company to pay its debt.
At the McCraw Law Group, we can help you determine if 
your business continuation policy language creates coverage 
that your carrier must pay.  In the event that you or your 
business is wrongfully denied coverage or if the insurance 
company strings you along and does not make any finding, 
we can help prosecute these cases and force large insurers 
to pay what you agreed upon. 

Ominous Signs 
Concerning Business 
Insurance Claims
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I don’t know about you, but after a month and three weeks 
of lockdown, I want to talk about anything, read about 
anything, or write about anything BUT the coronavirus.  
Let me take a minute and paint a picture for you.  It is a 
warm May day.  As we load up in the car with dad, I am 
ready to go exploring.  What will we find?  Pirate Gold? A 
relic left by the pioneers?  A military relic?  Fossils of giant 
swimming lizards that swam in a shallow sea that covered 
Collin County 60 million years ago? Or the refuse and remains 
left by Native Americans thousands of years ago?  The truth 
is, it does not matter and it did not matter.  We are going to 
discover new things and explore the world together.  And, we did!
This morning I spoke to my father and he told me about a 
dream he just had.  He and his father were arrowhead 
hunting again in a plowed field North of Farmersville.  The 
sun shined down as they walked occasionally saying, “I have 
another one, look at this.”  My dad told me, “I did not want 
to wake up from that dream.”  I don’t blame him.  His sharing 
that story with me gave me a gift.  His story took me back 
to times I spent with him and my siblings, doing the same 
thing; and to times I have spent with my own sons.  I don’t 
want to wake up from dreams of those memories either.  
Many of you know that I am absolutely crazy when it comes 
to hunting for relics of all kinds.  Funny thing is that it is 
not the arrowhead, fossil, button or coin that is important.  
When I see the relics, I always remember who I was sharing 
the experience with.  I remember where we were, what 
challenges we had, how we overcame them and who all we 
met on the journey.  Most of all I remember the time spent 
with family and my closest friends.  It is the experience that 
really matters.
It is my hope that each of you have similar memories of time 
joined with those you love.  It is my hope that my story and 
my father’s story brings to mind a special time you have 
spent with someone you love.  I hope that each of you is 
blessed to dream dreams remembering. And, when we are 
finally free to get out and explore again together, seize the 
chance to explore.  Take a child or a friend fishing, hunting 
or for a day of golf.  Make memories that will give someone 
the gift of a dream that they will not want to wake up from 
70 years from now.  ~ Lin McCraw

The DreamSUDOKUSUDOKU
There is only one valid solution to each Sudoku puzzle - when all 81 boxes in each 
puzzle contain numbers by following these rules:
· Some blocks will be pre-filled for you - you cannot change these numbers. 
· Each column must contain all of the numbers 1 through 9 and no two numbers in  
  the same column can be the same.
· Each row must contain all of the numbers 1 through 9 and no two numbers in the  
  same row can be the same.
· Each block must contain all of the numbers 1 through 9 and no two numbers in  
  the same block can be the same.  Good luck!



         I had a great experience from the time 
I first called until everything was complete. 
The entire staff is extremely helpful! They make 
you feel welcome, at ease, and confident in the 
process. They were always there to answer my 
questions by email or phone. It is hard enough 
to deal with an accident and all the issues that 
come with it. This team made me feel like they 
had my best interest at heart throughout the 
whole experience. I would highly recommend 
them to anyone dealing with a personal lawsuit.                          
                                                   ~ Bonnie R.  
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